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(NBFC) inIndia: A Study. Volume 7, Issue 35, April-June, 2018,
Pp.199-207.

An Evauation of Services of Non- Paul R.P Economics Scholarly Research Journal for 2017-18 2278-8808 WWW.srjis.com Print Journa Yes, UGC List
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(NBFC) with Reference to Issue 34, Jan-March, 2018, Pp.423-428.
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Economic Comparison of India Paul R P Economics | Journal of the Gujarat Research Society, 2019-20 | 0374-8588 www.gujaratresearchsociety.in http://www.gujaratresearchsociety.in/inde No

and Chinawith Specia Reference Volume 21, Issue 16, Pp.1800-1803. x.php/JGRS articlelview/2774

to Global Recession

The Role of Cultural Diversity and | Jacob Cherian | Economics International Journal of Mechanical 2020-21 | 0976-6340 https://iaeme.com/ https://iaeme.com/Home/article id/IIME Scopus

the Impact Work Team Dr. Gaikar Vilas Engineering and Technology (IIMET) , T 11 09 002 Indexed

Performance B, Dr., Paul Raj Vol 11, Issue 9, September 2020, pp 11- Journal
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12, Development of E-Content for the Empowerment of the School Education through
Digital Learning

Eharary Chapel [ T4 T4

13. A Study on Organizational Climate among Higher Secondary School Teachers in
Thanjavur Educational District

& Growala & M Ambwoheniian (0.8

14, Knowledge and Attitude about Measles, Mumps and Rubells (Mmr) lmmunisation of

High School Stadents and Their Parents
Gerhanjall K d Prabalgran & (54-91)

I5. A Study on Examination Stress and Achievement in English among Higher
Secondary School Students in Pudukkotial Districi

8 Laliha & T Baviehinalran et

16, Personal and Social Adjustment of Higher Secondary School Students in Relation to
the Employment Status of Their Mothers

Mahadran 4 & T Ravichandran (%8 161)

I7. A Study on Life Skills among Higher Secondary Students in Pudukkottai District
Parkavt. A & R Kalaiehd §104- 109)

18. A Study on Problem In Learning Tamil among IX Students in Pudukkottai District
Priva, 54 R Kaladsodo (0 10-1 14

19. A Stady of Mental Stress on Higher Secondary School Students in Alangudi Taluk at
Pudukkattai District

Jeviths T Al Prabaloras, § (7 75-1200

20, A Study of awareness about the Global Warming among the Higher Secondary
School Students in Pudukkottal District

Setvarani. & T Ravichandran (121-125)

21. Organizational Commitment of High School Teachers Working in Higher Secondary
Schools in Devakkottai Educational District

K. Kakviveled & M Anbuichezhica {1 26-113)

11, A Study on Information and Communication Technology Awareness among Teacher
Educators in Collegesof Education in Padukkottai District

& Suvenirabaie & M. Anbuchesion (151137

213, Relationship of skills with the Family Environment of Technical Students

& 0. Simgh & Fiva Verma (138 048)

24. Scheduled Cusie and Development Policies strum" nd I"Hi‘brnlnu in

Maharashira
Mirhare Bhisirae Kambde (49 155)




25, Eco-Friendly Art of Bhil Tribe in Nandurbar District (Ms)
Mamda A. Gaevit d & B Chanadhari (157161

It “Halt Hypothesis® in Metacognitive Development: Evidence from Callege Students
Sadvaveinia Panida o Sospecan Bark 1623 455

27, Corporate Sustainability Reporting practices of sclecied Indian Companies
Coirislbaar Sabon, Riabiudra Kumar Swain o Prof’ Ramjon Kewser 8 (f63-177)
I8, Changing the Rale of Women Members in the Farmers Suicide Families in Vidarbha

Hepion of Maharashira
Ananad Bhaaleoeawi (f T8 187

2, aralte wen & oy R & aowa e
dasr gare da (188.092)

M. Ouicome and Discassion of Rescarch Stodies oo Cognitive Apprenticeship Model
Kool I}, Jaallary (195 /055

1. Financial Apprabal of Non Banking Financlal Companies (Nbie) In Dndia: A Study
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FINANCIAL APPRAISAL OF NON BANKING FINANCIAL
COMPANIES (NBFC) IN INDIA: A STUDY

Paul Raj P.
Associate Professor in Economics, Rizvi College of Aris, Science & Commerce,
Bandra fwest), Mumbai 400 030

Abstract

Banking in India plays an importunt rolfe in ecomomic growth and development, Indien
banking sector is reyulated by the Reserve Bank of India (RBI). Though the commercial hanks
and co opevative banky are necessary to provide fumding to eredit but then also the role of
NBFC ix significant in India. The NBFCs have become impeccable alternatives 1o the
Banking sector for fulfilling a wide range of financial needs of the society. There are
prompt as weli as cfficient services withowt much procedural formalitice. The present
research paper is an anttempt to study the financial appraizal of NBFC'y in India, The
present study highlights variows services offered by NBFCs, The present study
has alvo suggested certain measures,

Keywords: Non-banking financial institutions (NBFls), primary dealers, Banks, Reverve bank

of India
INTRODUCTION: Non-banking financial institutions (NBFls) comprisc a mixed

group of financial intermediaries. Those under the regulatory purview of the Reserve
Bank consist of all-India financial institutions (AIFIs), non-banking financial
companies (NBFCs) and primary dealers (PDs). AlFls are top institutions recognized
during the development planning period 1o offer long-term financing or refinancing 1o
precise sectors for instance;

1} Agriculture and rural development;

2) Trade:

3) Small industrics;

4) Housing.

The NBFCs are conguered by joint stock companies, catering to niche areas
ranging from personal loans to infrastructure financing. PDs play significant role as
market for government securitics. The Reserve Bank regulated NBFI sector grow by
15.8 per cent in 2017-18; by the end of March 2018, it was 19.8 per cent of the
scheduled commercial banks (SCBs) takpsorahe

APRIL-JUNE, 2018, VOL-7/35
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AN EVALUATION OF SERVICES OF NON BANKING FINANCIAL
COMPANIES (NBFC) WITH REFEFRENCE TO MA HARASHTRA STATE

Paul Raj P.
Associate Professor in Economics, Rizvi College of Arts, Science & Commerce, Bandra

fwest), Mirmbai 406 050

Banking sector in india plays an important role in economics growth and developesent
Imdsare banking sector is reguluted by the reserve bank of India. Thowgh the commervial banks and
0 aperative banks are necessary fo provide funding to credit but thew alse the role of NBFC ix
significant in India. The NEFCy have become impeccable alternatives to the Bambing seclor for
Suifilling & wide range of financial needs af the society. There are prompt as well ai elficiens
fervices withoul much procedural formalities. The preseal research paper is an atlempt 1o
analyze the awaremess and satisfaction of NBEC services in Maharashira siate, The present
study highlights there is mo significant difference betwees level of awareness about various
services  affered by NBFCr and the demographics of the respondents, The lewd of
satigfaction gy demaopraphic  characteristics excluding occupation of the respondenrs @lic
show the same trend. The present study has aiso suggested certain meaiures
Keywords.: Non-Banking Financial Companies (NBFCx), Banks, Reserve bark of India

Wﬁﬁfmﬂﬂmﬁmnwﬂmm

INTRODUCTION:

The Non-Banking Financial Companies (NBFCs) are financial intermediaries
that supplement the banking services, BBl Aci section 45(0) ' defines a Non-banking
financial company as “A financial institution which is a company and which has as its
principal business the receiving of deposit under any scheme or arrangement or in
any other manner, or lending in any other non-banking institution notified by the Reserve
Bank™,

Non-Banking Finance Companies (NBFCs) are Financial Institutions involved
chiefly in the business of accepting deposits as well as providing advances and credits.
NBFCs are integral component of financial system, promoting competition, delivery of
customized services, diversification and spreading of risks during financial distress,
NBFCs are diverse groups of financial inmtilutiu

unbanked scctors of the economy. These !":" i

' RBI Act section 450
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Paul Raj P,

(Pg. 10112-10117)

formalitics. The present study was conducted to assess the level of awareness and
satisfaction on NBFC services in Maharashira. The results of the study reveals that
majority of the respondents are fully aware abow gold loans while awareness about MSE
finance is very low among the respondents. There is no significant difference between
level of awareness about various services offered by NBFCs and the demographics
of the respondents. There is no significant difference between the level of satisfaction

and demographic characteristics of the respondents except for occupation. Level
of satisfaction significantly varies among business group and others Eroup.
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AN EVALUATION OF BUSINESS PROCESS OUTSOURCING
(BPO) IN INDIA: A STUDY

Paul Raj P.

Associate Professor in Economics, Rizvi College of Arts, Science & Commerce, Bandra
fwesr), Mumbai 400 0350

Iniroduction: India has gone through the path of economic growth exceedingly well in the
last twenly years. Information technology (IT) is one of the arcas which contributed by to the
said growth as stated by Bhuyar (2008).  Business Process Outsourcing (BPOs) Companies
have increased in number to a high extent and is a clear indication to the IT revolution. Pool
of skilled and cheap labour and a vibrant English Speaking workforce are the prime factors
responsible for flourishing call centres in the country. A BPO is referred to a company that
concentrates on its core business and outsources its non-core activities such as administration,
payment services and customer services. A call centre is a voice-based part of a BPO
L

BPO and Call Centres In India: Globalization and Liberalization policy adopied by
Government of India in 1990%s paved the way for the growth of BPO sector in India. As per
the estimates of NASSCOM (2011), BPO industry in India grew at the rate of 35 percent
since 2005, The revenues accrued by BPO sector was of the tune of US $ 88.1 billion in
fiscal year 2011. 34 percent, as the cstimate continues, of worldwide BPO market has been
captured through which India labelled as the largest destination of BPO services delivery.
The country has emerged as the largest private sector employer of India as it generated the
employment to the mne of 4.5 million people (direct and indirect) out of which 50 percent
comes in the category of below 25 years of age (NASSCOM, 2011). The study undertaken
by Vaid (2009); Amonbieta etal, (2001 ); NASSCOM and McKinsy {2005) stated that India
continued to be the prominent location 1o outsource business activities, in spite of tough
competition from other developing nations. Ramesh (2004) rcasoned that the growth of
Information Communication and Technology (ICT), low cost labour and availability of
larger number of English speaking youth have emerged India as one of the desired
destinations of BPOs, The non-voice sector ~cum- front office and voice based sector are the
two kinds of back office outsourcing. Daia encoding, market research, data base
development, loan processing, handling included in non-voice process whereas the voice
sector which is also called as Call Centre industry deals with customer service as its service
15 based on interactive communication with the customers or clients (Tara and Navarasan,
2009). The call centres, thus, constitutes more than one-third of the total employment of BPO
sector. Two types of calls are handled by e giite

inbound calls.

APRIL-JUNE, 2018, VOL-5/16




collection, Statistical techniques. Methodology should be provided separately after the

research method. Results: It should relevant facts only, data, may be given preferable in

the form of tables or occasionally in figure/text but do not repeat same data in more than

one form. Discussion: This is important aspect of the paper, should be drafted carefully.

Stating what answers we got, then in individuals paragraphs discussing these in light

relevant past work and finally, try to answer: what does It means In the conducting part. In

some situation section of Results may be combined with Discussion so as to avoid

repetition. Acknowledgement: It should be short not exceeds than 150 words, which

should Include essential facts given at the end of the paper but not necessary. References:

References must be arranged according to APA style of referencing.

Book

Best, |W., & Kahn, |.V. (2006).Research in Education. New Delhi: Prentice Hall of India.

Book with Two Authors

Garrett, H. E. and Woodworth, R. 5. (1981).5tatistics in Psychelogy and Education. Bombay:
Vakils, Feffer and Simons Ltd.

Book with More than Two Authors
Robert, H. et al, (1982)instruction Media & New Technologies of Instructions

Computer.New York. NY: Mac Millan Publishing Company.

Edited Book

Gupta, M. (1989).Two Strotegies of Computer Assisted Instruction in Chemistry. In
Mukhopadhaya, M. &Khanna, K, Parhar (Eds.), Educational Technology. Year Book,
New Delhi: All India Association for Educational Technology.

Article

Netragaonkar, Y. (2009). Pedagogical Aspects of Computer Assisted Instruction. Techno learn
International Journal of Educational Technology. Page 137 to 145. 2011, June.

Proceedings from Conference

Netragaonkar, Y. (2011). Tablet PC: Superb Innovation of 21 Century. A Paper presented at
Prabuddhan International Conference on Elevating Learning. 3- 4 Dec, 2011,

A Commission Report

National Knowledge Commission, Report to the Nation, 2006, (2007). New Delhi: Govt. Of

India

18




SE]IS
155N -2278.-89808

"'k.\:-_ i
An Internatienal - Referred
Peer Reviewesd ' CQuarterly

19




IMFACT FACTOR S|IF 2018 = 177 UG SR ND, 7304

ISSN 2278-8808

AN INTERNATIONAL, PEER REVIEWED, QUARTERLY
SCHOLARLY RESEARCH JOURNAL FOR
INTERDISCIPLINARY STUDIES

EDITOR IN CHIEF

YASHPAL D. NETRAGAONKAR, Ph. D.
Associate Professor, MAAER'S MIT School of Education &
Research, Kothrud, Pune.

EDITOR'S
BAVISKAR, C. R, Ph. D. JACINTA A. OFARA, Ph. .
Director, School of Education, SRTM Center for Environmental Education
University Nanded. Universidad Arteca, Chaleo-Mexico

NISHIKANT JHA, Fh. D.
Thakur Art,Commerce & Science College
Kandiwali West, Thakur village, Mumbai

SHABIR AHEMAD BHATT, Ph. D, VAIBHAY G. JADARY, Ph. D.

Associate Professor, Department of Assistant Professor, Department of

Education, University of Kashmir, India Education & Extension, University
of Pune.

Amitesh Publication & Company,

TCG's, SAI DATTA NIWAS, 5. No. 544/ 5+4, D-WING, Flat No. 104, Dattnagar, Near
Telco Colony, Ambegaon (Kh), Pune. Maharashtra. 411046, India.
Website: uwamituhpnhliﬂlmm wwmils.cnm




SIF 2016 = 6177 VGO APPROVED SR, MY, 49300

ISSN 2278-8808

An International, Peer Reviewed, & Referred Quarierly
Scholarly Research Journal for Interdisciplinary Studies

JAN-MAR, 2018, VOL-7, ISSUE-34 .
R — — e e a |

I. A Study on Awareness on Fundamental Rights among Undergraduate Learners Based
On Certain Presage Variables

I Elusmalsi ok § Dyvasabayoom Sehvalsmar (- 7)

1. Perception of Students with Disabilities (Studying In Inclusive Schouls of Delhi's
North-East Zone) Towards Technologicsl Devices Being Used By Them

{iay Kumar Attri & Mr Brijesh Kwmar Rai i8.13)

X. Brain Based Teaching Approach for the Digital Era

A Jeyvaniha Mary {11-15)

4. Rale of Indigenous Food Crops in Tribal Livelihood of Western Satpura in Akkalkuwa
Tahsil Nandurbar District

Prof. Padvi AT, (16-22)

5. An Empirical Study of Consumer's Decision Making Factors in Purchasing Organic

Foods in Mumbal City
Sanderp Raoiendng Kol (7001
6. The Study of Educational Strategies for Sustainable Development Based On
Insights from the Bhagavad-Gita
Bharaii Chanl (1.2-42)
7. Legal Regime of Right to Information in India: A Socio - Legal Study of Higher
Educational Institutions of Kumaun, Uttarakhand
Mukesd Kumsar Ray fd 1-520
8. A Study on Level of Awarencss on Etiology of Intellectoal Disability Among
Parents af Children With Intellectual Disability
Yashvisder Kawil & Seifvan £ AL (53-55)
%, The Evaluation of Student Teachers” Perception of Distance Mode Teacher
Education Programmes
M Avkar Musvain (5245
10, A Study of Metscognitive Ability of Commerce Students in Helation

Te Academic Achieyvement
Paramyir Sk (T0-T4)

21




£4. Dalit Spirit in the Folk Literature of Saurashira
4 K Khuwmin | 169373

55, Dalit Literature: A Concept
A K henien 2T 2R

&6, Sorathi Bahdrvativis: Meghiini's Folk Tales

ALK Kl (18] -197)

57, OTOY USETAS VA IemEAT W ferdl—u s (et & qetw)
HETr e IR

58. A Study of Mind Stvle and Academic Achicvement of Devadasis Children

A dndl &, Cwmgal & Megappo P Shobaper (407 -4]0)

5% Challenges to Border Managemeni: Focusing on Geographie, Demographic
Infrastructural and Demarcation Challenges

Jomamt Kaminr Pamdey (4] =41 %)

&0, Research Base for Cognitive Apprenticeship Model For Reading Comprehension
Kl 1Y Sisthary (479422

6l An Evaluation of Services of Non Banking Financial Companies (NBFC)

With Reference To Maharashira State
Panil Raj P (423 435)

22




HAMOLARLY BESEARCH [OURANAL FOR INTERDISCIFLINARY STUDIES F55N: 2278-H808
Pimel Rag P (422428

AN EYALUATHON OF SERVICES OF NON BANKING FINANCIAL
COMPANIES (NBFC) WITH REFERENCE TO MAHARASHTRA

STATE

Paul Raj P.
Associate Professor in Economics, Rizvi Colfepe of Arty, Science & Commerce, Bandra fwest),

Mumrbwri SN 250

Abstrace

Banking sector in India plays an importan role in ecomomics growth ond
development. Indign banking vector is regulated by the reserve bank of India. Though the
commercial banks and co operative banky are necessary to provide funding to credit bug then
also the role of NBFC is significan) in India. The NBFCs have become impeccable
alternatives to the Banking secior for fulfilling a wide range of financial needs of the
sociely. There are prompi ax well as efficiemt services without much  procedural
formalities. The presemt research paper iv an atfempi o analyze the awareness and
satisfaction of NBFC services in Maharashiva state. The present study highlights
there s no significant difference between level af awareness about varicss services
offered by NBFCx and the demographics of the respondents.  The  level  of
satisfaction and  demographic characleristics  excluding occupation of the respondenits
also show the same irend The present study has also suggesied ceriain measwres,

Keywords: Non-Banking Financial Companies (NEFCs), Bands, Reserve hank of India
INTRODUCTION: The Non-Banking Financial Companies (NBFCs) are

financial intermediaries that supplement the banking services. RBI Aet section
45(f) 'defines a Non-banking financial company as “A financial institution which
is a company and which has as its principal business the receiving of deposit
under any scheme or amangement or in any other manner, or lending in any other
non-banking institution notifiecd by the Reserve Bank™ Non-Banking Finance
Companies (NBFCs) are Financial Institutions involved chiefly in the business of
accepting deposits as well as providing advances and credits. NBFCs are integral
component of financial system, promoting competition, delivery of customized
services, diversification and spreading of risks during financial distress. NBFCs
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SOCH-ECONOMIC STUDY OF CALL CENTRE EMPLOYEES IN INDIA: A
CASE STUDY OF MUMBAI REGION

Paul Raj P
Assoctare Professor in Ecomomics, Rizvi College of Arts, Science & Commeree, Bandra fwest),
Mumbai 400 050

Introduction: Call center is a centralized office used for receiving or transmitting a large
volume of enquiries by telephone, An inbound call center is operated by a company to
administer incoming product or service support or information enguiries from consumers.
Chatbound call centers are operated for telemarketing, for solicitation of charitable or political
donations, debt collection. market research, cmergency notifications, and wrgent/critical
necdds Blood banks. A contact center, further extension to call centers administers centralized
handling of individual communications, including letters, faxes, live support software, social
media, instam message, and e-manl.

BPO and Call Centres in India: Globalization and Liberalization policy adopied by
Crovernment of India in 1990's paved the way for the growth of BPO sector in India. As per
the estimates of NASSCOM (2011), "BPO indusiry in India grew at the rate of 35 percent
sinee 2005, The revenues accrued by BPO sector was of the tune of US $ 851 billion in fiscal
year 201 1. 34 percent, as the estimate continues, of worldwide BPO market has been captured
through which India labelled as the largest destination of BPO services delivery. The  country
has emerped as the largest privale sector employer of India as it generated the employment o
the tune of 4.5 million people (direct and indirect) out of which 50 percent comes in the
category of below 23 years of age (NASSCOM, 2011). The study undertiken by Vaid (2000);
Amoribieta etal, (2001); NASSCOM and McKinsy (2005) stated that India continued to be
the prominent location fo outseurce business sctivities, in spite of tough competition from
other developing nations.  Ramesh (2004) reasoned that the growth of Information
Communication and Technology (ICT), low cost labour and availability of larger namber of
English speaking youth have emerged India as one of the desired destinations of BPOy.  The
non-voice sector cum fromt office and voice hased scctor are the two kinds of back office
outsourcing. Data cncoding, market rescarch, data base development, loan processing,
handling included in non-voice process whercas the voice sector which is also called as Call
Centre industry deals with customer service  as its service is based oo interactive
communication with the customers or clients (Tara and Havarasan, 2009), The ¢all centres,
thus, constitutes more than onc-third of the total employment of BPO sector.

Two types of calls anc handled by the call centre employees viz, outhound calls and inbound
calls.

' NASSCOM report (2011)
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Abstract

Heaith tnvuramce in fndia may alse be a growing segment of India’s economy. The Indian fitmess
gadger iy one of the foremost essentiol witkin the planet, with the guantite of human beings it
concerns, almast 1.3 billion capability beneficiarics, The fitness enterprise in India has rapidiy
emTie ay ame of the foremast important sectors lnside the s, 8 in phrases of profits and activity
creation. fn 2008, a tndred million Indian_fomilies (SO0 million humans) don'’t enjoy fitness
coverage. dn 2001, three, 9% of India's gross domestic product changed into spent within the fitmess

Fegiin

Introd seiion

According 1o the carth Health Organization (WHO), that is regularty a few of the lowest of
the BRICS (Brasl, Russia, India, China, South Africa) economics. Policics are available that
provide cach person and circle of relative’s cowl, Out of this three 9%, coverage accounts for 5.
10% of expenditure, employers account for round 9% even as personal expenditure quantities to
an amazing 82%. within the yeur 2016, the NSSO released the report “Key Indicators of Social
Consumption in India: Health” supporied its 715t round of surveys. The survey sdministered inside
the yr 2014 mentioned that, prety 0% of Indians are not included below any coverage plan, and
best 18% {authorities funded 12%) of the urban populace and 14% (government funded 13%) of
the agriculiural populace become blanketed beneath any sort of coverage.

The fitness state of affairs and hence the supply of services vary substantially from one
State w0 a unique. Although public fithess offerings in theory provide free primary health care 10
all or any or any . the care supplicd by way of maximum kingdom health structures suflers from
imhqmmmnhdumumm.mﬂ,hhdkdﬂummmmm
fitness services that offer dearer care and of very unequal quality. In India, the fitness gadpet mives
public and private providers.

Fublic health centers - neighborhood clinics offering fundamental care, nearby hospitals,
countrywide hospitals - are funded by using the federal states and consequently the federal country
and managed with the aid of the country authorities. Tamil Nadu or Kerala, public health centers
play their role due 1o the fact the number one stage of the care journey, but, outside of these few
states, the general public zone does not reach the intention 1o provide the vital fitness desires of
the population. India's public health prices are however those of different middie-profits countries.
In 2012, they accounted hﬁuﬁﬂ"tﬂ i uhﬂfuﬂ'lﬂmmumﬂlﬂwuﬁ
5.1%. In teems of public health spending S ORbth vl
Patiens' remaining expenses constit II.:Z':-.*.- il
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Pre-Existing DNsease Cover Plans:
I offers covers towards disorder that policyholder had earlier than buying health policy.

Pre<Existing Disease Cover Plans gives cowl towards pre-existing ailment ¢ G. Diabetes, kidncy
[ailure and plenty of more. After Waiting period of to four years it gives all covers o insurer

Senior Citizen Health losurance:
As mivme propose These varieties of coverage plans are for older human beings inside the

own family. It gives covers and salety from health problems all through adulthood, sccording to
IRDIA guidelines, every insurer must provide cover to the age of 65 years.

Maternity Health Insurance:

Maternity coverage guarantees coverage for maternity and different additional charges. I
looks afier both pre- andd post-natal care, infant delivery (either normal or cocsarcan). Like Other
Insurance, the maternity coverage company has large desire of network hospitals snd takes care of
ambulance rate, These services are supervised by means of the Maternity Beneflt Act. The
Maternity Benefit Act applies 10 women who do ot upload an establishment included through the
EST however who are hired in facionies, mines, circuses, plantations, stores or different institutions
employing no less than 10 persons. Also blanketed are ladies operating in an establishment
blankected via the ESL however whose profits exceeds the ceiling of subjection,

Since 2010, the CGandhi Matritva Sahyog Yojana (IGMSY) program, skip by using the
Ministry of women and Child Development, has been mentioned in some districts (82 in 2017),
This program is supposed for pregnant ladies elderly 19 or over, during their first 2 completed
pregrancics (possible child). The gain includes an entire amount of 6000 INR paid in 3
nstallments, challenge te having accomplished the compulsory medical examinations for the mom
and as a consequence the child:

- at the highest of the 2nd trimester of pregnancy
= ol birth
- 1o 6 months of the child

Haospital day by day cash gain plans:
Daily cash benefits may also be a described benefit policy that will pay an outlined sum of

maoney for each day of hospitalization. The payments for a defined varicty of days inside the policy
1 and could be situstion 10 a deductible of fow days.

Critical contamination plans:

These are benefit based poficies which pay a lumpsum (fixed) advantage quantity on
prognosis of blanketed vital illness and sciontific procedures. These contaminations are normally
particular and high severity and coffee frequency in nature that price excessive in comparison 1o
everyday medical / remedy need. E.G. Attack, cancer, tadeglc. Now some insurers have provided
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existence insurance Corporation (LIC) 1s that the best public area company . apart from that, most
of the non-existence insurers there are six public region insurers. additionally, to the ones, there
may be sole country wide re-insurer, namely, General Insurance Corporation of India (GIC Re).
Oher stabchoklers in Indian Insurance marketpluce encompass agents (man of woman and
corporate k. brokers, surveyors and third-celebration administrators servicing insurance claims.
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CHANGING SCENARIO OF EDUTATION IN INDIA

Paul Raj I
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Abstract
An academic revolution b faken ploce i eduwcarion particslarly within the past half century

micrked by a paradigm shifi in scope and opportunity. Over the years education system b become
an enferprise having much of businesy oriemation with aff i expasiee fo fierce competition of
differeni levels of stake holders. Indion edsication system considered tagether of the most iimporiant
oof s kind withisi the world also faces encounters enormons challenges within the sew smille nnium
Thew challenpes are diversified amd mamifold stretching from comtemparary curriculum
development, guality assurance amd accrediiation amd ethical value propasitions o padicy
plumning amd governance.

Keywords: Education System, Scenario, Development

Ingrasduction
India's education system is that the third lasgest within the world, nexdt to the us and China

the mosi administration st the tertiary level s that the University Grants Commisaion, which
enforces its standards, advises the govt , and belps coordinate between the centre and therefore the
state. Accrediation for higher leaming is overseen by 15 autonomous institutions established by
the University Grants Commission (UGC), As per the newest 2011 Census, about 8.15% (68
million) of Indians arc graduates, with Union Territories of Chandigarh and Delhi wopping the 1ist
with 24.65% and 22 56% of their population being praduates respectively, Indian education sysiem
has expanded ata quick pace by adding nearly 20,000 colleges and quite 8 million students during
a decade from 2000-01 to 2010-11. As of 2016, India has 799 universities, with an opportunity
from 49 central universities, 402 state universitics, 124 deemed sniversities, 334 private
universities, § instimutions established and functioning under the State Act. and 75 Institutes of
National Importance which include 11Ms, AIIMS, ITs, HEST and NITs among others Other
nstiiutions include 39,071 colleges as Government Degree Colleges and personal Depree
Colleges, including 1800 exclusive women's colleges, functioning under these universities and
institutions as reported by the UGC in 2016. Colleges could also be Autonomous, i e. empowered
1 look at their own degrees, up o PhD level in some cases, o non-autonomous, during which
case their examinations are under the supervision of the university to which they're affilisted; in
either case, however, degrees are awarded within the name of the university instead of the school
- India is believed 10 possess had a functioning system of upper education as enrly as 1000 B.C.
Unlike presemt day universities, these ancient leaming centers were primarily concerned with
dispersing Vedic cducation. the fashionable Indian sdepmos, system finds its roots in colonial
begacy. British Government used the university g 0
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ASTUDY OF CONSUMERS AWARENESS TOWARDS GREEN RANKING PRODUCTS

Paul Raj P
Aswciate Profesoor in Eoonomics
Rizvi College of Ans, Scionce & Commerce, Bandra iwestl Mumbai 400 050

Abstract

A green fimancial may be o monetary group, ipically public or quavi-public, that sxes modern
fincmcing techedques and market improvement gear in parinership with the privale area fo
acoekerase deplovment of unpolited eleciricity technologies Giroen basks wse public fingnces fo
teverage personal funding e clean energey wchnology that, regarifiess of beumg compmereialfy
viable, have struggled to deiermine a extensive presence in cliens markets, [fhree Green banks
checking om to scale hack power charges for ralepayers, stimudate private region funding and
voonric hobby, and expedite the transition do a lov-corbon RV

Intraduction
Inthe LS, the inexperienced financial organization idea was initialls developed by way of

Reed Hundt and Ken Berlin, as a part of the 2008 Obama-Biden Transition Team's offonms 1o
facilitate clean clectricity development. an identical idea become adopred as an amendment to the
federnl cap and alter invoice, mentioned because the Amenican Clean Encrgy and Security Act,
delivered in May 2009, A pariner picce of federal green financing regulation was simultaneousiy
delivered within the Senate, wherein it obtained broad hipantisan aid. When the 2009 cap and
exchange legislation within the end of the day did nat bypass the Senate, inexperienced bank
advocates within the US focused on the state level. Connecticut attached the first state
inesperienced bank in 2011, observed with the help of latest York in 2013,

Hy the stop of fiscal 12 months 2015, the Connecticut Green Bank had supported $663
million in venture investments, within the UK in 2009, two reviews are published advocating the
creation of a nation-hacked infrastruciure financial organization 1o supply financing 1o green
projects. The first, entitled "Accelerating Green Infrastructure Financing: Outline proposals for
UK green bonsts and infrastructure financial institution™ was posted in March 2009 by means of
global climate change Capital and E3G. The second, entitled "Delivering a twenty first Century
Infrastructure for Britain® become posted by way of Policy Fxchange in September 2009 and have
hecome written by means of Dieter Helm, James Wardlaw and Ben Caldecott,

Essential fuctorns
There are many sorts and designs of cstablishments that finance clean strength and

mmmﬂmrmmmmurmﬂmmrmww
imexperienced banks from other financ - g shments: a focus on commercially viable
technalogy, nmmmndumurup e craging non-public funding. and a
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DIGITAL INDIA: OPPORTUNITY FOR SERVICE SECTOR

Paul Raj P

Abstract

Mus paper focus on Digitel India: Oppertunity for Service Sector Digitad India i§ ¢ Progrom 10 prepare
India for o knowledge future. Hom'bie Shri Narendra Modi, Prime Minsiter of India hes loid emphasis on
National e- governance plan and has gave ds approval for Digital India A programme to trensform Indio
inte digital empowered socety and knowledge economy. This will be for preparing the India for the
knewledge based tronsformation and delvering good governance to citizens by co-ordinate engogement
with both Central Government and State Government. The Digitol [ndio vision provides the intensified
impetus for further mamentum and progress for e-Governance and would promote inclusive growth that
COVErS EIECIrOnIC SEndces, produdts, devices, monufacturing ond job opportunities.
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WOMEN EMPLOYEES IN BANKING SECTOR: A STUDY ON
OCCUPATIONAL STRESS

Paul Raj P

Abstract

There is no such issue Kk SIress- free job. activily SIress ories at o results of couses like lack of free time,
job setting disadvontoge. high workioods, low sofary, unrégsonoble deadlines, job insecurity, lock of
etarity of rales, ond same way of feeling undervalued Stress and its foteful conseguences has unfold its
rentacies altogether the sectors, heaps of considerably inside the bonking sector thanks to the guick
changes thot's toking place throughout this sector industry 8 not associate exceptional ane. This paper
seeks to figure out the impoct of vorious constituents of octivity stress on the women employees of
bonking sector. The employees inside the banking sector areg unit expeniencing an out of this world
amount of pressure ot the work ploce. thus the torget of this study was to identify end compare the
factars inflicting stress among girls empilayees publicly and privote sector banks and counsel applicoble
rémedies for o similar. Keywords: octivily stress, tension, role confiict,
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A GLIMPSE OF BPO AND CALL CENTRES: THE CASE OF
INDIA

Dr. Paul Raj P

Abstract

Buring the last 20 years, Business Process Outsourcing {BPOs) Companies have increased in
number to a large extent due to IT revelution. The skilled and cheap labour force with o
command over spoken English contributed a lot of flouring call centres in the country. A BPO is
vested with the task of oulsourding its non-core activities such as administration, payment services

and customer services whereas a call centre is a voice-based part of a BPQ organisation
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A STUDY OF IMPACT OF SKILL INDIA ON RURAL YOUTH

Paul Raj P

Abstract

The Goods and Services Tax (G5T) 15 one of the biggest economic and raxotion reforms undertoken in
India, Parliament initiated @ seven-howr marathon debate on four supplementary GST Bills. The Goods
and Services lax 8l or GST Bill, oiso referred (o as The Constitution (One Wundred and Twenty-Second
Amendment) Bill, 2014, initiates o Volpe odded Tox to be implemented on o national level in India, The
GST aims to streamdine the taxation siructure in the country and replace o gomut of indirect taxes with a
ungular GST to simplify the taxation procedure, GST is one indirect tax for the whale nation, which will
make Indio ore unified comman market. It would also enhoance the position of Indig in both, domestic os
well as international market. The system will phase out oll indirect toxes and only GST will be applied as
an indirect tax. It will apply on beth Goods and Services. Taxes like excise duty, VAT, service tax lurury tox
etc will go with G5Ts implementotion
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OPPORTUNITIES AND LIMITATION OF CASH LESS
ECONOM

DePaul Raj P

Abstract

Solapur district is mast significant town of geographical region as a result of Sclapur district
currency press, Farming, Education, Industries and . Solapur district fifteen tehsil but? tehsil is huge
populaticn of social group The man ssues of cashless economy s education, out there facility
nstrumentation. The Hon. Prime Minister, government minster and run batted in Governor was
determined the currency five hundred and one thousand RS currency bas not tender and Impact an
nine November 2016 time of day. The run batted in and Government SqUATe MeAsUTe Creating
many efforts the utilization of in economy by promoting the digital payment devices and main
object of the cashiess in zero cormuption, increase if tawes in India and Digital India Nation, Digital
group action brings transparency measurability and responsibility. The new move can compel 3 lot
of distributer and repair supplier setile for digital cash money group action was restricted or
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ECONOMIC COMPARISION OF INDIA & CHINA WITH
SPECIAL REFERENCE TO GLOBAL RECESSION

Dr.Paul Raj P

Abstract

It 15 not a surprise, and it has to happen one day when the worlds largest economy 15 facing the
erisis, It 18 quite normal that the countries dependent an the same will face such kind of impact on
thenr gtonomees 100, The cnsis signals are thee for everybody 10 watch, Rather, it would have been a
surprise when these two developing countries, India and China, which had shown a terrific growth
for the past few years, have tried to avoid the slowdown in the growth rate of thelr respective
economies by taking exceptional measures, which can fuel demand, and escaped the scathe of the
financial crisis. India and China are the most populous countries in this world, Together, they hold
37% of worlds population. Being a populous country, is a kind of bath boon and curse to these
developing economies. The boon comes in the form of huge demand this population number can
genérate, which 15 equal to the demand of a combination of minimum 3 1o 4 developed countries,
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THE ROLE OF CULTURAL DIVERSITY AND
HOW THEY IMPACT WORK TEAM
PERFORMANCE

Dr. Jacoh Cherian

Associate Professor of Management, Abu Dhabn University,
United Arab Emirate (UAE)

Ihr. Caatkar Vilas B

Assoviate Professor, Department of Economics, Sm1. CHM. College,
Umiversity of Mumbai, India

Dir. Paul Raj P

Assoctate Professor and Head Dept. of Econonnics,
Riavi College of Arts, Science & Commerce, Bandra ( West), Mumbai, India

ABSTRACT

Cidrwral diversity plays a magor role in the productivity of @ corporation in this
thriving business world The workplace o a platform where individuals from different
fh'ﬂ'"ﬂh!ﬂ'#h{i PR h’.lgl'.th'r to wark and share an parga L afon Y !_:ymf,n, ariid uhj._-.; FreEs
Ths research focuses on the impact of cultural diversiry on work team performance in
Abse Dhahs University and wiether the multicultural environment reswits in a positive,
negative o dual impact

Puantitanve and gualitative appwoaches were used in order to determine the
impact and the research findings showed that a dwal impuct of cultwrally diverse
teams 5 present in Abu Dhali University. The resulis that were analyzed are specifis
to Abu Dhati Usiversigy and will differ from business to business because of cultural
diversiny
heywards: Motion Control; Modular Design; Real-time Comirol; Trajectory Planning
Cire this Article: Jacob Chenan, Garkar Vilas B and Paul Ray P, The Role of Cultural

Diversity and how they Impact Work Team Performance. [mternational Journal of
Mechanical Enginvering and Technology. 11(9
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DO LEADERSHIP STYLES IMPACT
ORGANIZATIONAL PERFORMANCE IN THE
UAE CONTEXT? A STUDY

IPr. Jacol Cherian

Awsociate Professor of Management, Abu Diabs Uneversity,
United Arab Emirate (LIAE)

D, Gaikar Vilas B

Vasocite Professor, Department of Economics, Smt CHM. College,
Umiversity of Mumbai, Indis

Dr. Paul Raj P

Associale Professor and Head Dept. of Economcs,
Rizvi College of Ans, Saence & Commerce, Bandra (West), Mumbai, [ndia

ABSTRACT

Chis sty was conducted o investigate the relationship between leadership stoles
itnd organizational performance. It also examined the impact of different leadership
stvles on the performance of an organization, Thiv study focused on understanding the
cffect of Awtocranc, Democratic, Laisses Falre, Transactions! and Fransformational
leadership sivles on organizational performance in UAE based organization

I'he relevant data was collected with the aid of @ structared guestionnatre which
way distributed o 130 respondents. Convemiont sampling was used fo select the
respondents.  Pearson corvelaiion was wed to examine the relationship between
leadership stvles and organizational performance. Regression analysis was performed
to study the significance of the impact of the different leadership stlex on
arganizairomal periormange

The study showed that leadership siviex have both positive and negative influence
on the performance of an orpanisation and that leadership stvles alone were
responsibie for 25% of organizational performance. The study comcluded thar
Democratic  leadership and  Transformational leadership had a positive and
vignificant influence on organizational O {,-'.-IE hased Chrpamization

Keywords: Leadership; Participative; JiQ
performance. '
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IMPACT OF WEB CONTENT ON
PROFITABILITY AND MARKET SHARE OF
SELECTED NEWSPAPERS: A CASE STUDY OF
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Dr. Paul Raj P

Associate Professor and Head Depantment of Economigs
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ABSTRACT

U5 thee worrlid os getting further digitized it has become crneial o he wgr fo aleste with
current iremds o ensure befter survival In fact, in order for organizalions lo survive
wmong competitiors, updating has become necessary, With this charge an impact has
toen created upon almost every industry including the e-publiching industry, which
frmgorned fixe .!'f forced  fo adars i the changes over the rime ‘rh-r'ﬁ.qf drtriadiic e aolf
sweveral new mews appe and websites has even made the standardized REWSENIPETS
rethink their publishing methods, and ultimately adopt e-publivhing

This research paper aralyzes the impact of web content usage among newspaper
pubdications and alsa fov impact on their business. Hemee, this study &5 carvied out
among selective newspaper publications i UAE and alse among selective readers

Loy,
Key words: web content, e-publishing, business growth, UAE, readers group

Cite this Article: v Jacob Chenan, Dr s prnae B and Dr. Paul Ray P, Impact of
Web Content on Profitability and My/EN gBGelected Newspapers: A Case
Study of United Arab Emirates (UAE§ S50 Wirnal of Management, |1(10),
2020, pp. 105116 )
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Corporate Culture and Its Impact on Employees’ Attitude,
Performance, Productivity, and Behavior: An Investigative
Analysis from Selected Organizations of the United Arab

Emirates (UAE)
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Abstract The prosesst mewanch paper focumes on fsar key aspects of organedational cvliure in the
Lindeud Arab Emirates ILAEY emplovee attitude, performance, behaviog, and productivity. Tveey
CECAnLLERE H s O e Olltune, wiloch shapaes rI1|--r'mph'-l.u-q' petspaectives b o large estond. The
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dAnveraty

L. Introduction

The seven vmirates of Aba Dhabi, Pubas, Shanah, Ajman, Umen AHQuwain, Fupirah,
anid Ras Al khaimah are collectively called the United Arab Emirates (UAE). Abu Diuabi is
the capital city. Most of the UAE except Dubai depend on oil revenues. 1t s a member of
the Coult Cooperatinm Councl {GOC), which also includes Bahrain, Kuwait, Oman, Quatar,
ard Sawdi Araba. According 1o the World Bank Data of 2019, the UAE population
increased Irom 4.6 million in 2005 to reighly 9.77 million in 2019.0sG0P s estimated 1o b
US5420. 142 bullbon. and it has a per capita income of USSE3470 [1). The UAE suffers from a
substantial shortage of qualified bocal workers, and rebies heavily on foreigners 1o fill the

ERC Rk foroe comprises expatriates (rom more than
EaRyres, ethmicities, anad languages. The largest
R 47 (includes Indian, 38.2%, Bangladeshi,
5%, Pakistand, 9.4%, : _ Filipino, 6.1%; and otherd 12.8% |2}
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