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Dsar Sir / I\,tadnnr,

with rcfcrcncc lo your opptication. onlinc l'lxam ud iurrvin+ *pniJr:i;rcd b il,* r-*rr .,, ,"areappointcdrsJnllnnkrngAs*rshnrinthcucrviccorths*ank,vi*cr{cur.\, 
l?r!r}*r*,.-.,.,Dirrctors Mccting hc, o' 14^rt2022, rvirh forowing lcrms ilniJ r.ildirirln::

Tcrms & condillonst-
l' You have to rcsumc rhc dutics of thc bonl rvithin.ls days liom rhc darc ert.'r.c*ri.{ .r ,j.sppoinlmcnt lcttcr. lf you urc rnitur"'ro ir#fyuu, thiics *irhin l5 ttay,t fnrrn $,* *r* nta i.cl j,1r :

ff.:fifr]'t'cnt 
lcttcr, your oppoinlm"n, oi.t.', in rhc scrvicei ri,i,..'rirnr *rll i* r:.r, r.r. - r

2' You moy notc thut your flpPointment is on probationary basis for rhc pcrio4 
'f t*cltt ,,'Lri:ij:.r jr,dthc probation pcriocl is l;aLic ro cxtcn<l funhcr in caic of y,or, ,r*rrl. x,rlirrn.:.mcr ,rJ gr,.-.: rconducl is not found lo bc sotisfuctory. Your scrviccs or* riJr. io lr,.l*,,i*,**l rlsring *:t pr,,,ir;i:r:i,period without tssigning any rcason or rvithuul giving lny norice.

3. Yo-u.have to rcport lo tltc Srtnplrh l}anch beforc o{licc houru {i.c,lo.ti{J.rm }.!tl!nii *rln il) 1t,urOriginal Docunlcnls i.e. Ilducatinn, llirth l)atc. Castc, L'lc. ryith rqu i;gpitr gl lcr-irrrry (;:..1 r:rc
photographs' You havc lo providc Mcdicnl titncss Ccrtilicrlc li()nr cr!,nltglcn! \l*!:c.g {,}tlr.*.;
within l5 doys ofjoining.

4. Jr, Banking Assistnnl on probntinn irr lhe scrvier's ol'thr"'ll;ntl on r;tnrtlirl;t*r"t n.rl.rrr \rl ld" li1tr.,i-i."

lr,,i!.l,

5. You huvc lrl provirlc llllice Verifieirliorr ('urlrlioirh li'{)n} lLe l'rrlicc Stntilrn nt.ir{\1 r,rr rt,:r i(r:ijr ri
raganlhg Cltarrreler; rvillrin 3() rlnys ul'tlrc juining.

6, YOuhgvctodcposit(ltshsr:curilyun.lount(lts,?5tlt)l-1*s|lutthftultsrrltlrt!l,url"st!!tttrii*-t)."1
the joining.

7. lf your msrk sltcct lnd/rlr ce rlilicllc lirunrl tu lu: lirlsu*l hog,tts, scriutts itr:llurr uili bt t.r\ttr

8' You will nol hc lirrblc lo cnjily ollter lircilitiu's ol'r'rtrtplo)tc itr lltl' p*rbrtiirtr pcrir'ril Yor* tatt r:nl$!

only rtnc dity ttl'lcittt: lirr t:rtr:h tttontlt in lltr: prohalitrn pcritxl

g. you hayc t0 sign thc drrplicirtc copy .,l this lctiur irs il toLctr rrl acctplautc ol \ht lcntrs uird

condilions a.s slatcd ltcrcill ahovc,

chhrr:, -offrc*
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ZENTECH INNOVATIONS PRIVATE LIHITED
Building No. 241/12/4/NR, Plot No4.

Beside:Copi'ol lQ, Whibfisld, Kothogudo, Kondopur

l-tydercbo*sO0 084. Telongono, INDIA

,oiJC\iE ir9ii {"r1rl {Ci,l i557

O7. March.2O22

HR/O3O7/2022

Shivkanya kamble
At vangni (W) Karangaon
shivprangan society.
Thane pin code 421530.

Dear Shivkanya kamble,

This has reference to suitable placement in our organization followed by subsequent interactions; we are
pleased to appoint you as Data processing Executives at Mumbai with effect from 07. March. 2022 0n the
following terms & conditions.

1' You will initially be posted at Hyderabad. However, the company reserves the right to transfer/ depute
your services to any of the company'sf group company's establishment/ works location in lndia or outside as
& when required or any of the Company's parent/ holding Organisations, subsidiaries, etc., within lndia or
abroad. ln your current assignment, you will be reporting to production Manager.

2' Your compensation package will be as per the Annexure A, enclosed herewith. Amounts mentioned in the
Annexure are subject to statutory deductions.

3' You will be on probation for a period of 6 months from the date of joining. your services will be confirmed
after revlewing your performance during probation. Unless and until given in writing, your services shall deem
to be in Probation.

4' You will perform such duties as are assigned to you by the company from time to time relating to the
position to which you are now appointed and to which you may be transferred/ deputed/promoted in future.
You shall comply with all reasonable orders of your superiors and attend to your duties punctually at such
place/places, as may be required at the relevant time. Please note that you should be entrusted with the
handling of cash / securities, any shortfall will be recoverable from you personally. This does not preclude the
company from recovering the same from any dues to you, or from taking legal action. you shall use your best
endeavors to promote the interests of the company and your conduct at other times shall be such as not to
damage the interests of the company. You shall not engage yourself directly or indirectly in any trade,
business, vocation or occupation or in advisory capacity.

5' Yctu sholl autonratir'ally rrlire from thc services of the compar)y on attalning tlie uge gf 60 years. The date
of retirement will be reckoned based on the DoB as given in your bio-data which will not be changed, under

REGD. OFTICE l-l.t00ll5rA Rtc.x'nQADs. HyOERABAD " 500 o20TS, tNOtA
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5. You shall automatically retire from the services of the Company on attaining the age of 60 years. The date
of retirement will be reckoned based on the DOB as given in your bio-data which will not be changed, under
any circumstances. Extension of services upon completion of retirement age shall be the sole discretion of the
Management.

6. During Probation, if your performance is found to be not up to the expectations of your higher-ups, then
Management is having every right to terminate your services without any notice. Upon confirmation,
separation shall be by giving one months notice by either side in writing or one month's basic salary in lieu of
notice, as the case may be. Please note that acceptance of notice pay for relieving from the services of the
Company is purely at the discretion of the Management.

7. Your employment will be governed by the Act, Regulations, code of business principle, Guidelines & orders
of the Company as may be in force from time to time.

8. You shall not enter into any commitments or dealings on behalf of Company, on which you have no
express authority nor alter or be a party to any alteration of any principle or policy of the Company or exceed
the authority or discretion vested in you without the previous written sanction of the Company or those in
authority over you.

9. Since the nature of your work requires you to handle confidential information, you shall not at any time
during your employment or after its termination, without the consent of the Company in writing, divulge,
directty or indirectly, any knowledge, information or documents whether relating to Company,s processes,
operations, procedures, transactions or not, acquired by you in the course of your employment concerning
the business or affairs of the Company or its associates or clients and which are in the nature of trade secret
or secret in other respects the disclosure of which will cause harm to the company, its associates or clients.
Breach of this condition on your part shall renderyour service liable for immediate termination and you shall
be liable for any other/ additional legal action as the company may deem fit.

10. Your appointment (vide this letter) and your continuation on the Company's rolls are in good faith and
shall be based on the data, information or any other understanding provided by you during the course of your
selection process, including the verbal information provided by you during the interviews / personal
dicrrtssinnt Anydate thtt is not in conc9nilnCC with thr: infnrmntinn lir.irrirlrrll_ry yuu rlrell rurult ll ltrrurctjtJtc
termination of your employment with the company and you shall indemnify the Company in full, for any
losses suffered by the company. company reserves the right to make suitable formal and informal checks
with your educational institutions, former employees and any other third parties, as the Company may deem
appropriate.

1.1. Your address as indicated in your application for appointment shall be deemed to be correct for sending
any communication to you and every communication addressed to you at the given address shall be deemed
to have been served upon you.

1? l'r"rr"trltrll urtduruhrttuttuJulnunyof0urcorhpetrtorsrntherarreliledeillrerurrfull tlrrruetfilrl6ymentor
on consultancy / retainer or start a busirtess in the same field for a period of at least 2 years from the date of
leaving the leaving our employment.



13. At the time of our separation from the Company's employment in any manner whatsoever (including
retirement), you shall comply with all procedures and requirements connected with the separation including
the formalities concerning handing over of all papers, documents, floppies, CDs and any other valuables,
property and assets, etc. which belong to the Company. Final settlement of your dues and issuance of a
certificate of employment shall be completed by the Company after you have completed all the separation
requirements in full. You will also inform us about separation with proper notice at least 45 days in advance
from the date of separation.

14' You will faithfully observe and be governed by the company's rules and regulations on matters such as
working hours, festivals/ public holidays, weekly offs and any other facilities/ amenities, mode of recording
your attendance, safety and security requirements, personal identification, etc. ith due regard
to the highest professional standards / ethics, in all your activities. you may be staggered
timings/ shifts, the timings for which may be altered from time to time. / modify

iignation/

iscretion.

your designation, grade and distribution of your remuneration into di
grade/ compensation structures implemented by the Company from time
Please note that if you absent yourself from the services of the company wi rmission or
overstay sanctioned leave for 8 consecutive days, it will be deemed that doned service
voluntarily and your services shall be terminated without giving due notice
appointment.

and you sfiall lose lien on

15. The agreement can be terminated by the company, without any notice or payment of any kind in lieu of
notice, in the following cases: i. Any incorrect information furnished by you or on suppression of any material
information. ii. Any act, which in the opinion of the management is an act of dishonesty, disobedience,
insubordination, incivility, intemperance, irregularity in attendance or other misconduct or neglect of duty or
incompetence in the discharge of duty on your part or the breach on your part of any of the terms, conditions
or stipulations contained in this agreement or a violation on your part of any of the company,s rules.

iii. Unauthorised absence from work continuously for five days without prior approval, or failure to resume
your duties on expiry of the approved leave duly authorised by the company.

15. Any dispute arising between yourself & the Company, concerning with or relating to or arising out of
construction of the terms & ronditions of this letter of this letter irrcluding inciclental or connectec.l terrrrs f
actions policies guidelines etc., will have to be adjudicated by the competent courts in Hyderabad courts only.

You are requested to send us a copy that is signed and dated by way of acceptance. of the terms and
conditions contained therein.

We look forward to you having a long and rewarding career with us.

I accept the above terms

Employee Signature

Yours



07. March.2O22

To
Dear Shivkanya kamble,

ANNEXURE -A

ACCEPTANCE

{Employee Signature)

Particulars Per Month
138000 11500

Basic 69(
Dearness Allowance 345
HRA 20700 7725
Spl Allowances

138000 115{X
PF EI 9936 828
ESI EMPLR CONT 1032 86

Sub Total

12414

I

I
I
I

t
i

Sincerely

Authorized

Cost To Companv

82800

2875

Gross Salarv

Cost to Company

1,48968
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HDFC ERGO General lnsurance

Date: 18-Oct-2022

NffiE I ffiEDvl I Lr\ LLI I Ln

Rupesh Salunkhe

f)aar Fkrnae,h Salrrnkha

This is with reference to your application and subsequent inteMew with us, We, HDFC ERGO General lnsurance Company
Limited, are pleased to make an offerof employrnentto you subjectto following terms and conditions.

1. This offer letter is to be considered onlyan offer for appointment with the Companyand this does not give you the
employee slafus of ourCompanyunless we receire yourexpress consentand you completing the joining formalities with
us.

Your date of joining would bewithin 3 months from date of issuance of this ofier letter, failing which this ofier shall
automaticallystand withdrawn and cancelled, until othenvise the same is mutuallyagreed and revised accordingly.

Your Cost to the Company (CTC) structure shall be as per the details ouflined in Annexrre-l to this offer letter. Any and all
information related to Your Compensation sfucfure, Benefits & Grade are Confidential in nafure accordingly and
therefore, you are advised to keep this information absolutelyconfidential.

Your initial place of posting will be at Mumbai - Bhandup.Howe\er, lour services are transferable trom one department to
another and/or from one place to another anywhere in lndia or outside lndia which shall be at the discretion or
requirement of the Companywithoutanyprior notice, depending upon the business exigency-

During the first 6 months. of ynur servicesi pu will be on probation which may be er@nded by the Company. The
Companywill review lour performance at the end of the probationary period, and your services with the Company would
be confirmed depending on your performance, however until issued a confirmation leter you shall continue to be on
probation.

During the period of your probation or e*ended probation, the Companywould be entited to terminate lour seMces,
without assigning any reason, bygiving you one montr notice in writing, or payrnent of one month's base salary in lieu of
EUgh nQti0Q, HOWOWT in cRne of ltnnafinfactnryparfrtrmenrp nr nnndrrrl detrimnnlnl lrr fh* Or-rrrr;,ryry, yr.rgr yrruiryr urrr bl
terminated without notice or notice pay. In the erent of ;our desiring to leare the services of the Company at any time
during the period of your probation or erdended probation, pu sha!! girlre the Company one monrl notice in writing,
provided that the Company may, at its sole discretion, wairre such notice. The Companycan recover one month salary in
lieu of notice.

After confirmation, the Company would be entiiled to terminate the services, without assigning any reason, by giving gO

Daysnotice in writing, or payment of g0 Days base salary in lieu of such notice. Howerrer no notice or pay in lieu of notice
shall be payable in case the services are terminated due to non perfornance or misconduct or any act dekimental to the
Company, including anyact in the field in public area even not connected with the Company's affairs. ln the euent of your
desiring to learc the seMces of the Companyat anytime after confirmation, you shall give the Companyg0 Daysnotice in
writing, provided that the Company may, at ib sole discretion, waive such nolice. Should pu fail to work hrough the entre
ll0tlUe Uefl0d mg u0mnf,nysnAll hA fit lrherty. ln addrftnn ln anynther artinn lhal il nray taL.o tnr rccowr from lrrur salaryfor
the un-served notice period calculated on a pro rata basis of your base salary, it could adjustthe same fom your dues.

You shall atall times during the employmentadhere to the Code of Conductand olherpolicies of the Company. The
Companyresenes its righttotake appropriate action, in theerentof anybreach orviolation of the Code of Conductor
other Policies.

HDFC ERGO Genenal lns.rrance Company Limited. IRDAI Reg.No.146. CIN:U66030M
Regidered & corporate office:1dFloor, HDFC Hous, 165-166 Backbay Reclamation,H-T. parekh

Cudomer Service AddressD-301,3rdFloor, Eadem Budness DiSdct (MagnetMall), LBSMarg
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HDFC ERGO General lnsurance

configures !n INR per annum

Surnit Mukherjee
Vice Presideni - Human Resources

I
I fl {.
l{r{r

HDFC ERGO General lnsrrance Company Limited. IRDAI Reg.No.146. CIN:U66030M
RegiSered & Corporate Office:'ldFloor, HDFC House, 165-166 Backbay Reclamation,H.T. Parekh Marg, Churchgate, Mumbai - 400020.

Cu$omer Service AddressrG3ol,3rdFloor, Easem Busness District (MagnetMall), LBSMarg,Bhandup(Wes), Mumbai - 400079.
Cusomer Service No:022{234623410120$23462341 care@hdfcergo.coml www.hdfcerqo.com

Annexure - A
Name: Rupesh Salunkhe

Designation: Senior E<ecutive - Rural and Agri Business

Location: I[umbai - Bhandup Band: JM1-A

Department: lural And Agri Business &oup irnction: Rural And Aqri Business &oup

PayGomponents {A} Amount Mode of Payrnent Remars
Base Salary 1,0s,000 Ivlonthly throu gh Payroll FullyTaxable
House RentAllowance

52,500
lrtbnthly th rough Payroll Taxabilityas per applicable lT provisions on

HRA
Special Alowance 1,65,852 Ilrlonthly th rough Payroll FullyTaxable

Total Of A 3,23,352

Retirals ( B )

Provident Fund 21,600 Company Contribution As perthe applicable law
Gratuity 5,048 Gratuity as per the Act As perthe applicable law

Total Of B 26,648

Total Hxed (C) = e+g 3,50,000 Three l-akh ffirThousand Only

Emplovee Benefits ( Dl

GTL lnsurance 2,540 Payable byCompany Sum Assured of Rs.20 Lakhs for Self

GPA lnsurance 945 Payable byCompany Sum Assured of Rs.35 Lakhs for Self

GMC lnsurance 14,483 Payable byCompany
Sum Assured of Rs.4 Lakhs for Sell Spouse
and twodependent ehildren

Total Of D 17,969

Total (E) = C+D 3,67,968 three lakh SixtySeven Thousand Nine Hundred $ixrEAm Onty

Performance Bonus (F)

73,500

Variable is payable once a year, maximum up to 21o/o of fiy,ed CTC based

upon the individual perfonnance & Companyperformance subjectto an

uurpluyuu rernulns on pt!,noll wlth the UoffipatlyaIrd rrutserurrg rruLue

period at the time of disbursemenl

Total Costto Comoanv
{G)

G= E+F
4,41,468 Four Lakh turty One Thousand hur Hundred Sixty Elght Only

Note:
a)You mayawil the retirementbenefits underthe scheme of Nps as perthe oolicv.
b) Total Costto Comoany(CTC) is a total of PavComoonents. Retirals. emploree benefits and Performance Bonui
:) As a oartof emololee benefits, insurance oremirrm is naid hvlhe Comnanvtn fhe cnncamert tnqrrrar

)i;-Y4*1'



9.

HDFC ERGO General lnsurance

8. Your services are liable to be term inated without any notice or salary in lieu thereof it

' The Company is informed of any previous conviction by a court of law inrolving moral turpitude and / or if the
Company comes to know of any criminal complaint or first information report having being lodged against you
which has not been informed to the CompanybyYou before accepting this Offer Letter.

' If anY particulars girren by lou in lour application form or any documents submitted by pu, including but not
limited to education qualification, previous work erperience, Iast drawn satary, PAII|, residential address proof,
relieving letter, reslgnation acceptance letter, oranyotherdocuments submitted in supportof ycurcredentials, at
the time of your appoinbnent are found to be fulse, inconect, fabricated or fudged.. lf you are found guiltyof dual employrnent.

' lf you violate anyof the conditions of service as stipulated in the terms and conditions of Appoinfnent Letter, rules
and regulat'ons of the Company, policyand processes of the eompany.

Further, pu will also be liable to make good the losses, damages that the company may sufier due to any omission or
commission on iour part.

You shall perform lour duties with due diligence & Care. You will be required to applyand maintain the highest strandards
of personal conduct and integrity and comply with all Company policies and procedures. Aty act sub\,ersive of good
conduct and discipline like insubordlnation, gross negligence, corruption, faud, forgery mlsappropriation, etc. would
warrant strong disciplinary action fom the Company in terms of relevant Policy of Company which may include without
limitation, termination from the services of the Companywithoutanynotice orsalaryin lieu thereof.

While in the employnentof the Company, pu will refrain fom:
. Taking up anyemploymentin anyolherCompany(on a permanent,temporaryorpart-time basis)oroffering lour

services with orwithoutpayto anythird party.

. Forming, creating, raising, being partof or joining (parttime orfull time) anyunion orothersimilarorganization
against the Com pany or otheruise.

r Undertaking any erternal activities without prior consent of the com pany.

You will nol have anybusiness interests in the Companp whether or nottheyare similarto or in conflict with the business
(es) or activities of the Company, and all circumstances in respect of which lhere is, or there might be perceived, a conflict
of interest between fte Company and you or any of your immediate retatires. Aso, lou agree to disclose fully and
immediatelyto the Companyanysuch interests orcircumstances which mayarise during louremployment

During the course of lour employnent, ),tlu may leam or acquire information, which may be confidential or proprietary to
the Companyor its afiliates/clients etc. As a condition of your employment, pu will not either during lour employment or
thereafter, diwlge any such information to any third person, Company or any other organization and shall alwap be
gorerned bythe Companypolicywith regards to confidential and proprietaryinfonnation.

Your appoinbnent shall, at all times, be subject to the Policies, rules & regulations of the Company (which may be
amended and/oraltered tom time to time) during the course of lour employmentwith the Company.

HDFC ERGO General lns;rance Company Limited. IRDAI Reg.No.146. CtN:U6603OMH2OO7qLC177117.
Regi$ered & Corporate Office:'ldFloor, HDFC House, 165-'166 Backbay Reclamation,H.T. Parekh Marg, Ghurchgate, Mumbai - 4OOO2O.

Cu$omer Service AddressD-301 ,3rdFloot Eadem Budness Di$rict (MagnetMail), LBSMarg,Bhandupwest), Mumbai _ 4OOO7B.

_ . 
c.r*or:.Service No:022$234623:!!1?0.:?ro6.r234 lcare@hdlfrs:.3ml www.hdfceqo.com
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A.

B.

HDFC ERGO General lnsurance

To eryedite the joining formalities and process, we request you to email the relieving letterfom lour current employer OR
an email resignation acceptance copyat least 10 days prior to your date of joining.

Email resignation acceptance should clearly state ),our resignation has been accepted by pur superior / HR clearly
stating the date of lour relieving from lhe cunentemployment.

Please be informed you are required to report to the office before 09.30 Ail on the joining date atong with the
following documents :

1. Educational trrbrk sheets & certificates - 10trr, 12th, Graduation, Post Graduation & any other qualification.
2. Date of Birth proof - School Leaving certificate / Birttr Certificate / Passport / PAlrl Card / Driving License.
3. ldentity Proof - Driving License / Passport i Ration Card / Election Card.
4. Photocopyof PAtrl Card.

Resignation letter/email printout, as tre c€tse may be, with the LWD mentioned on the same and duly accepted /
stamped bythe authorized person / Relieving letterfrom the Company.
Copyof the Appointnent lefrerdulysigned on each page
Four passportsire photographs in red background only. (3cm x4cm)
Details oftlDFC Bank account number if pu hold one and wish to continue with the same account OR a New HDFC
Bank accountwill be opened atthe time ofjoining.

9. lncom e Tax lnvestment Proof submission form (For emplopes who join in the month of January - tr/arch).
10. Pt"oMdent Fund Account details (ln case PF aecount needs to be transfer.red)"
1 1. TaxComputation Sheet.

12. \hrriage Certificate/Proof of maniage (tr4andatory)

Photocopies of all the documents necessarily need ta be seffatfested. Kindty carry the originat documents white
submitting the dacumer,ts far verificatian by the cor,cerned person of the Camparry-

Please ensure to submit all documents at the time of joining to avcid deferment of your joining the Company.

KJndly nole that your emplo3ment wlth the Company is subject to your Reference and Gredentials eheck to our satis-faetion. !n
event of any discrepancy found during the Reference and Gredentials check, your appointment will be terminated forthwith
wlllrrrrrl rrrry rrrrlhrrr ltr.,lnu rrqttlrcd to br glvrn to you l]y ut ln lt1t6 l)tlrrrll.

You are requested to acceptthis offerand confirm the same Ma return email to the Company.

Thanking You,

For HDFC ERGO General lnsurance Company Limited

i^_.{ [ilty1'

Sumit Mukherjee
Vice President - Human Resources

HDFC ERGO General lnstnance Company Limited. IRDAI Reg.No.146, CIN:U6603OMH2OO7?LC177117.
Regidered & Corporate Office:1SFloor, HDFC House, 165-166 Bacldray Reclamation,H.T. Parekh Marg, Churchgate, Mumbai - 4OOO2O

Cudomer Service AddressD-301,3rdFloor, Eadem Business Di$rict (MagnetMall), LBSMarg,Bhandup(West), Mumbai - 4O007g.

_ . 9roor:. Service No:o22$234623:!21?o.:?ro6,{j.l3re@nuf"'s:.:Tl www.hdfcergo.com
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rConftdential - Offer Proposal for the
position of Senior Manager (Operations
Executive- RO) with HDFC Bank'- Archana
Darekar

Ptld Wrgh <pfl ti.wagh@hdfcbank.com>
To: archana daund <archanadauod2l 1283@gmail.com>
Cc Shtntr t llrrndar <shailam{urdr€ldf.t*{Lsmr. &rup Trlbhranl <rrgia.tilfin,ant@h.*cDi(*Jor}

Clffi$incsfipn - Cori6der{isl

Cl6s3ifi6fion - CffRd€rfiial

DearArchana"

Congratulatons & thankyou foryour offer accepume. We will nowtakeJorr
c4naudature foniirard for the r€$t ofthe IlB, formallties & lyewill seek your support with
providingtherequired set of doflmrmB at dre carliest

PleaBe do not reslgn in your curreil organirauon at tlris rrulcftrc, til the nnal appolntment
letter gets issued to you this may take another 10,,15 workirg dayr & we request your Hnd
padence & ulderstanding on the same. Please gst in toudt with rI3 should lf not reach you
in the $ven tlme frame. Wewill be happyto esiist.

Note: OEr thc nef few deyr, undl yol rEcjtive yo[r Appottrhetrt lcttcr, yo[ wlll rtc"lr.
nuldple rystem generatedmell utggec errc Foccsyour oftrdocuDEfadon
tlrough our tstet!.f podafu, wHdyou cerl!trore, filhebrllltroasttr.lylctyoE Inowtn
care euym*Il/Ilol n.e& your rttctr{otr/adfon

DearAnura,

Please take ft forward with Archana Derckar for the requird documenradon process & help
wtth quick closures

rtali f flfrrdr.

Prtdultth
l{.mSE - TaledAgqtrfdlmSilBts- I5m& lesEs
Mob: 965340e6t0Emdt&u.U8hgb&Eltee
I{Dtt Btnk Umired 9rb rhor. Er{HhE - AlFlE, Irdha. I ltlnt Tldm CsryE,
Kanlumrg (Ead), MumDai - {xxxz

From: archana daund <archanadaund2l 1 283@gmail com>
Seot Monday, Novembet 7, 2022 2:32 PM
To: Priti Wagh <priti.wagh@lhdfcbank.com>
Cc: Shanla Maiumdar <shanta.majumdar@hdfcbank.com>; Anuja Tribhuwanl
<anura.tribhuwan'l @hdfcbank.com>
Srljrrlr Ro: roonfrdcntiol Offor Fropoool foi thc porition of 0rniot Manrgtr (Op.r.lion. Er.cutiv..
nn) with I Infn n6^k Arr:h6m o(irdI$r

{V*aootoft"nE{fmdltmorchnnadaund?ll?83f6)gnlErlcm.lstrn*hylhtsiinnpcrtanl
Dear Prili,

I accept your otfs. Xindly do rhe n€dful al your end.

Ihanks & Regards
Archsra DarekEt
7?383690A7

?s{
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*Contidential - Offer Proposal for the
positior of Senior Manager (Operations
Executive- RO) with HDFC Eank - fuchana
Darekar

m'Z ^a 
z4%A

Prld Wlgi <ptrli.wagh@hdtcbanlLcom> Mm, Nov 7. 2022 il 2:36 PM
To: archaoa daund <archanadaund2l 1283(dgmail.com>
Cc: Shanla Majumda, <shanto.mrrumdar@hdfcbanLcom', Anuia Tribhuwanl <anura.tibhwanl@Mfcbant.comr

Classificalion - Confidenlial

Classifrcation - Confi danlial

Dear fu'chana,

Congmruladons & thaak you for your offer acceptance. l{e r+ill nov!' take your
candidatrue fomard for the rest of the HR formalities & ive Ivill seek your support with
pro!'iding the required set ofdocuments at the earliest.

I'lease do nor resign in your current orgalrization ar this iuncrure, till the nnnl appointment
letter gets issued to you. This may take another 10-15 working days & rve requestl'our kind
patience & underslandingon rhe same. lrlease get in touch ilith us should iI not reach you
in the gil,en time frame. We tvill tle happy to assist.

Not€: Over the next few deys, until you receive your Appointrretrt letter, yon will receive
multiple system generated mail trigger's as we procesryout offer documentation
through our internal portals, whlch you can lgnore, We shall proacovely let you krow ln
case any mail / link needs your attention / action.

l)ear Anuia.

Please take il fonuard with Archana Derekar feir the required <locumentation process & help
with quick closures.

Th.nlr & nlgild8,

Prili Wilgh
Manager . Td€nt Acquisition pnrtner Hmm RGoE$
Mob: 965 j2oqti30 ltrrail:-gdll.$BgL@.!Clr!!I]!.reJ.u
HDFC Bank l.imired, gth fler. BuildiDg - Alpha. t dha - I Thin* T*hno Camptl!.
Koniurmirg l[n$l]. }lumbai -.t00G12

FIom: archana daund <archanadaund2l 1283@gmatl eoni>
Sont Monday, Novembet 7,2OU2:32PM
To: Ptiti Wagh <prili.wagh(ohdfcbank.com>
Cc: Shanla Maiumdar <shanta.malun)dar@)hdfcbank com>, Anuia Trlbhuwanl

I acc€pt yout orfer, Xindly do th€ n*dful Et ydr end.

Thanks & Regards
Archana Darekar
7738369087
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Appointment Letter

Name of the employee: Arvind Rajbahadur Yadav

Employee Address: ROOM NO. 121 SAl CHAWL, NEAR SAI MANDIR, WAGHOBA NAGAR KALWA EAST, THANE 400605

Dear Arvind

We welcome you to KServe BPO Private Limited and are pleased to confirm your appointment for the position,
Senior Team Leader-Operations the terms of employment have been attached with reference to yourjoining date December
04,2022
On the following terms and conditions:

Salary

The details for your Cost to Company would be as per the salary annexure attached with this letter.

. Job Posting

While your initial posting will be at Thane, you are liable to be transferred to any of the company's offices in lndia or to
any other department in the organization. From time to time due to operational requirements, it may be necessary to ask

you to undertake duties that may not be part ofyour normal job.

Your position would mean responsibilities and as such you may require spending extra time on work however this does

not entail payment of extra time or overtime.

Probation

Your appointment will be on probation for a period of six months from the date of your joining the compan% which may

be extended in case it is found necessary. Please note that you will continue to be on probation unless you are specially
advised about your confirmation in writing.

. Leaves

On confirmation as a permanent employee you shall be entitled to earned leaves as per the company policies.These leaves

may be accumulated in accordance with the rules of the company. Sanction of the earned leave will be subject to the
exigencies of the company's business and shall be at the sole discretion of the management.

fer rrrhraLlurr

After the period of probation or on confirmation of your services thereof, your appointment shall continue unless or until
terminated on the expiry of not less than 60 dayE notice in writing given by either party or 5O days' salary in case the
above mentioned notice period is not fulfilled .The option of payment in lieu of noticeshal, be only at the sole discretion

ofthe company. during the period of probation or before confirmation ofyour services thereof, your appointment shall

continue unless or until terminated on the expiry of not less than 3O days' notice in writing given by either party or 30
days'salary in case the above mentioned notice period is not fulfilled. in case you decide to leave the services, the
company may at its sole discretion relieve you of your duties anytime during the notice period and in that event you will
be paid salary up to the last working day only. No leaves can be availed during the notice period. However should your
termination be due to an unauthorized absence from duty, non-performance, misconduct, fraud, negligence, theft, willful
vinlatinn nf the rnmn?nv rrrles, mirepprnnri"tinn, imprirnnmant nr r.nnrrrro hy rnrtrt nf l'11, tho Comn?ny Will tOfminatO

this agreement and not pay any notice pay .lf at any stage during your probation period your performance and lor
attendance are found to be unsatisfactory your seryices could be terminated without notice and without assigning any

rea50ns.

Note: For Customer Response Executive and Senior Customer Response Executive notice period duration is

7 Day's before confirmation, After confirmation it will be for 3O Day's.

KSerue BPO Privote Limited, B-2, B-Wing,f floor, Ashar lT Porb Wogle Estate,l,ZThane {W) - 4(n604
Tel. :+91 22 62524545 Website: www. kse rve. co. i n

Cl N N o. U 72300M H 2008 PTC183008
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Guidelines Principles/ Policies and Procedures
a) Working Hours: The standard work week would be 6 days as per the operational requirements. However the
exact work timings will be based on and may vary as per business needs and would require you to work in shifts.
b) You will keep us informed of any change in your residential addresg civil or marital status and other such

matters,

c) You are required to strictly adhere to the policies of the company governing the use of thecomputing and

telecommunication facilities.

d) You will be responsible for the safe keeping and return in good condition/order of company property which
is/will be in your custody or charge for the business purpose of the compan% whenever demanded by the company.
e) You will observe general decorum and discipline and will be governed by policies and procedures and its
guidelines as in force from time to time.
f) Employee is only eligible for FNF, PrMlege Leanes, Gratuity as pergratuity rule & Encashment after last
working day. Employee will not be eligible for any kind of remuneration i.e. Client incentive, Performance incentive,
etc.

Professional Ethics and Confidentiality.
fu a full time employee of the company, you will devote your work time solely to the company's activities. You will not take
on any employment or work of any nature without the written consent ofthe comp€tent authority appointed by the
company's Board of Directors.
You will always maintain utmost confidentiality with regard to records, documents and any other information relating to
the business of the company which may be known, provided or confided to you and you shall use the same only in a
responsible manner & in the best interest of the company. Upon ceasing to be in the services of the company for any
reason you shall immediately return any records, documents and other information of the company which are in your
possession and shall not retain any copies (electronic orotherwise) of the same.

Deductions

The company shall withhold an appropriate amount as tax from the amount paid to you towards tax deduction at source
(TDS) as well as professional tax. You shall be responsible for filing your personal income tax returns under the lncome Tax

Act Laws.

Travel

During your employment the company at its discretion may assign you to travel within lndia and may depute you abroad
to attend the business meetings/ training. ln such case the company would inform you ofthe travel and you are required
to undertake the travel failinE to which the company can take necessary action.

Property lnformation and lnnovation rights.

All programs, systemt designs, manuals, literature etc. developed by you in the company services will at alltimes be

deemed to be sole property of the company.

lf the above terms and conditions are acceptable to you please sign and return the duplicate copy of thisletter as a token
of your acceptance of this letter of employment

Welcome to KSERVE BPO PW. LTD.

Yours faithfully,
For IGERVE BPO PVT LTD.

- 
I 't-'-&jS':""'

----l
Bishwajit Manna
Managet - Human Resources

KSerue BPO Private Limited, B-2. B-Wing,f floor, Ashor tT ParN Wogle Estate,l6ZThane (W) - 400604
Te l. :+9 7 22 62 524545 Website : www. kse rve. co. i n

Cl N No. U723NM H2OO8PTC183O08



AN N EX U R E- I : SAURY ST R U Cr U RE

PARTICULARS Monthly Annual

Basic L2600 157200

HRA 6930 83160

ccA 7721"4 134568

Conveyance Allowance 1600 t92AO

Medical Allowance 1-250 15000

Gross Salary 33594 403L28

Company's contribution to PF 1800 2L600

Company's contribution to ESIC 0 0

Gratuity 606 7272

Total CTC 36000 432000

Employee's contribution to PF 1800 21600

Employee's contribution to ESIC 0 0

Profession Tax 200 2400

NetSalary 31594 379128
*Gratuity shall be payable as per 'The Payment of Gratuity Act, 1972"

KSewe BPO Ptivote Lirnited, B-2, ewing,f floor, Ashar lf ParN Wagle Estate,T1zThone (W) - 400604
Tel.:+97 22 62524545 Website:

CI N N o. U 72300M H 2008PTC183008



Y'&rt lnnoval Digital Solutions Pvt Ltd (lVL)

5th Floor, Thejaswini, Technopark
Trivandrum Kerala India 6 95 5 8 I

ASSOCIATE TRAINEE . OFFER LETTER

Medipalli Vidhyarani
Mumbai, Maharashtra

30thDecember 2022

Dear Vidhyarani,

Sub: Appointment as Associate Trainee - SAP ABAP at lnnoVal Digital Solutions Pvt Ltd

Congratulations! We would like to inform you that you have been selected for the role of
Associate Trainee - SAP ABAP position in our company with the SAP Product & Service
department and your joining date will be on 2nd January 2023. During the training period, you
will be required to undertake all the duties and responsibilities assigned to you by your
supervisor.

Your starting salary as an Associate Trainee will be Rs.l5,0001- per month and shall be subject
to review upon completing the training period. You shall not be eligible for any other monetary
benefits during this period.

Training:
1. Your training will be through online & offline mode as per the availability of Trainers. Your

primary location willbe Mumbai.
2. The training will be for a period of 06 months from the date of your joining. On completion
of your training period, subject to your performance and availability of a suitable vacancy, the
Company may offer you permanent employment.
3. You are in agreement to serve the organization as per the terms and conditions mentioned
on the ssruice aErcement. ln the event rcf a breach, you aIs liable fur a uurrsitleratiurr as per
the terms and conditions mentioned on Service Agreemenl.

BYOD:
As per the BYOD (Bring Your Own Device) policy of the company, you need to have your
personal laptop (with legal windows and antivirus sofuvare), intemet connectivity and mobile
phone.

Kindly sign and send us a copy of this offer letter to show your acceptance as Associate
Trainee.

Congratulation on your appointment, and welcome onboard.

,'tL--
Roshan V Thomas
Head - HR

CIN: U72200MH1997PTC206356 Tel: +91 471 407 4000 URL: www.ivldsp.com Email: info@ivldsp.com
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